Partner Panel Discussion

· Joe Lauria – 

· We need to be careful about what science can give us now.  Pet peeve – Overlapping polygons, multiple polygons.   We have asked forecasters to avoid this.  But what about the gaps?

· Can't decode VTEC fast enough – have just 2-3 seconds to decode

· Need better geographical descriptors

· Mike Chard

· Don't rely on just one technology – need redundancy in case one system breaks down

· Make messages Quick and Simple (“Playskool” look and feel)

· We're deciding when to hit the button.  Often on information overload when making decisions. 

· Tweets need to be well-managed.

· The NWS is a critical piece

· We need “big knobs” -- simple and clear information – this is what saves lives

· More technology may be a blessing and a curse.

· Need to communicate well across cultures, non-English speaking communities, etc.

· Need better public education on siren policy, etc.

· Jeff Harloff

· It may be helpful if the publics can relate to a past event e.g. Hurricane Katrina...

· Curtis Petrik

· I thought I was deprived in my office because of lack of technology.  Now I think it may be a blessing.  We have a great personal relationship with our NWS and this is very effective. 

· Joe Lauria

· Concerned about relating to past events – the “hype” machine may be triggered

· Jon Porter

· AccuWx really needs to raw data at its lowest level of granularity (“atomic level”)

· We redistribute NWS data and make raw digital data available in a standard format

· We can derive products for a specific customer

· VTEC helps us – we CAN decode it.

· We also have redundancy with NOAAPort / weather wire / etc.

· We get into the brains of  the forecaster through blogs / tweet, SPC mesoscale discussions, but need this in a digital format as well.

· Francisco Sanchez

· Social science needs to be included

· Make smaller text – What, When, Where, What risk

· If you don't do this, we will and it is better if the NWS does it since it will be going out exponentially and the NWS is the expert on the weather hazards

· Timelines are important – would like the information as early as possible, even if it comes with low condifence.

· Show some comparison to a big storm (e.g., Allison)

· Redundancy needed in all systems

· Brandon Bolinski

· Be careful with references to previous storms (mobile societies, or someone didn’t get full brunt of storm, etc).

· EM's wear a lot of hats – need quick, simple messages since they don't look at it every day

· LABEL graphics – easy to misinterpret

· There are many other factors – reaching out OFF the grid (social networks such as friends, relatives, churches, neighbors).

· Products need impacts information

· Matthew Green 

· Precision does NOT equal accuracy

· The lay user doesn't understand uncertainty so we need to build better graphical products to get them to better understand uncertainty.

· Brandon

· Depending on the track, impacts will be different 

· Help with impact.  Instead of 10 inches of rain, tell us which roads will flood 

· Mike Chard

· During a high impact event the Tweeters can compete for space

· Need to remember vulnerable populations who may not be technology-savvy – More technology is not the only answer

· Think outside the box – e.g. different sirens for different hazards

· Choose technology carefully so there are no unintended consequences

· Mike Magsig

· Need to improve the outdated one-stop shop web-page of NWS information for emergency managers

